Communication Methods — How does the program share updates, schedule
changes, and announcements?

How We Share Updates
We communicate through the following methods:

e Team Group Chats Each coach will establish a team communication channel (such as
GroupMe, WhatsApp, or text group). This is used for quick updates, reminders, and
day-to-day team communication.

e Coach Announcements at Practice Coaches may share information before or after
practice to ensure players and parents receive updates in person.

e Program Website Major updates, forms, schedules, and program information are posted
on the Campbell Junior Basketball website for easy access.

What Parents Can Expect

Once teams are selected, families will receive:
e Weekly practice schedules
e Weekend game times and locations

e Any changes due to weather, gym conflicts, or CCJBC adjustments
e Reminders about fees, and program events

We encourage parents to check their team group chat regularly to stay
informed.

Our Commitment

Campbell Junior Basketball is committed to clear, timely communication. We want every family
to feel informed, prepared, and connected throughout the season.



